Annual Parish Council Meeting Report 19th May 2022 from County Councillor Nigel Dixon
Cost of Living Council Tax Refund. I can confirm NNDC has made arrangements for all qualifying Council Tax residents to be paid the £150 refund approved by central government. It should arrive in the bank account, from which Council Tax payments are made, during May or early June. Anyone not receiving the payment by mid June should contact the Revenue and Benefits Dept at NNDC for further information. If they don’t get a satisfactory explanation then contact me, please.
 
NCC Hardship/Cost of Living Support Fund. Some of you will know NCC was criticised for not issuing luncheon vouchers for families entitled to free school meals. At the time, most County Councils were supporting the luncheon voucher scheme but NCC put in place an alternative activity scheme over the Easter school holiday for such children to join; this included free lunches. It also announced it was developing a more comprehensive £6.7m fund using the central government Household Support Fund. The new fund opened on 6 May with another £1m from NCC, making it £7.7m, and it’s been back dated to April to cover the contentious Easter holiday period. It’s intended for those in hardship over a much wider age and circumstance range so that the vulnerable, disabled and the elderly can also apply. It will be targeted at those found to be most in need and it’s expected to run through to Oct 22. Full details can be found on the NCC website and contact can also be made on 0344 800 8020. NCC is also investing a further £225k into its partnership with the Norfolk Community Foundation Nourishing Norfolk food hub offer, bringing the total investment over the past year to £500k.
 
Highway Drainage Problems. Currently, I am not aware whether the problems reported by Cllr Rose have been progressed to a conclusion or whether the outcomes are satisfactory. I would welcome feedback on the customer experience on those matters, to pass to Highways or Customer Services, if that helps?
 

